
ABBYY UK Ltd. Terms and Conditions of Delivery and Service
1

CLYTZ HUK 6VUKP[PVUZ VM 455GG D; <PTP[LK

$" 6:?2=<=2?.?6;:
)&) COL KLMPUP[PVUZ HUK Y\SLZ VM PU[LYWYL[H[PVU PU [OPZ JSH\ZL HWWS‘ PU [OPZ 4NYLLTLU[&

1GLJUGQDELGR- HSS 7VJ\TLU[Z$ WYVK\J[Z HUK TH[LYPHSZ KL]LSVWLK I‘ [OL 6VTWHU‘ VY P[Z HNLU[Z$ Z\IJVU[YHJ[VYZ$ JVUZ\S[HU[Z
HUK  LTWSV‘LLZ  PU  YLSH[PVU  [V  [OL  BLY]PJLZ  PU  HU‘  MVYT$  PUJS\KPUN  JVTW\[LY  WYVNYHTZ$  KH[H$  YLWVY[Z  HUK  ZWLJPMPJH[PVUZ  HUK
[YHPUPUN TH[LYPHSZ&
1OFTMGNS- PUJS\KLZ$ PU HKKP[PVU [V HU‘ KVJ\TLU[ PU ^YP[PUN$ HU‘ KYH^PUN$ THW$ WSHU$ KPHNYHT$ KLZPNU$ WPJ[\YL VY V[OLY
PTHNL$ [HWL$ KPZR VY V[OLY KL]PJL VY YLJVYK LTIVK‘PUN PUMVYTH[PVU PU HU‘ MVYT&
6NSGLLGFSTDL <QOPGQSV =JHISR- HSS WH[LU[Z$ YPNO[Z [V PU]LU[PVUZ$ \[PSP[‘ TVKLSZ$ JVW‘YPNO[ HUK YLSH[LK YPNO[Z$ [YHKL THYRZ$
ZLY]PJL THYRZ$ [YHKL$ I\ZPULZZ HUK KVTHPU UHTLZ$ YPNO[Z PU [YHKL KYLZZ VY NL[%\W$ YPNO[Z PU NVVK^PSS VY [V Z\L MVY WHZZPUN VMM$
\UMHPY JVTWL[P[PVU YPNO[Z$ YPNO[Z PU KLZPNUZ$ YPNO[Z PU JVTW\[LY ZVM[^HYL$ KH[HIHZL YPNO[$ [VWVNYHWO‘ YPNO[Z$ TVYHS YPNO[Z$
YPNO[Z PU JVUMPKLU[PHS PUMVYTH[PVU "PUJS\KPUN RUV^%OV^ HUK [YHKL ZLJYL[Z# HUK HU‘ V[OLY PU[LSSLJ[\HS WYVWLY[‘ YPNO[Z$ PU LHJO
JHZL ^OL[OLY YLNPZ[LYLK VY \UYLNPZ[LYLK HUK PUJS\KPUN HSS  HWWSPJH[PVUZ MVY HUK YLUL^HSZ VY L_[LUZPVUZ VM Z\JO YPNO[Z$ HUK HSS
ZPTPSHY VY LX\P]HSLU[ YPNO[Z VY MVYTZ VM WYV[LJ[PVU PU HU‘ WHY[ VM [OL ^VYSK&
>GQUJFGR- [OL ZLY]PJLZ [V IL WYV]PKLK I‘ [OL 6VTWHU‘ \UKLY [OPZ 4NYLLTLU[ HZ ZL[ V\[ PU BJOLK\SL )&

)&* 6SH\ZL$ ZJOLK\SL HUK WHYHNYHWO OLHKPUNZ ZOHSS UV[ HMMLJ[ [OL PU[LYWYL[H[PVU VM [OPZ 4NYLLTLU[&
)&+ 4 PGQRON PUJS\KLZ H UH[\YHS WLYZVU$ JVYWVYH[L VY \UPUJVYWVYH[LK IVK‘ "^OL[OLY VY UV[ OH]PUN ZLWHYH[L SLNHS WLYZVUHSP[‘#&
)&, FVYKZ PU [OL ZPUN\SHY ZOHSS PUJS\KL [OL WS\YHS HUK ]PJL ]LYZH&
%" 0;9<.:C!> ;/864.?6;:>
*&) COL 6VTWHU‘ ZOHSS WYV]PKL [OL BLY]PJLZ$ HUK KLSP]LY [OL 7LSP]LYHISLZ [V [OL 6\Z[VTLY$ PU HJJVYKHUJL ^P[O BJOLK\SL )&
*&* COL 6VTWHU‘ ZOHSS \ZL YLHZVUHISL LUKLH]V\YZ [V VIZLY]L HSS OLHS[O HUK ZHML[‘ Y\SLZ HUK YLN\SH[PVUZ HUK HU‘ V[OLY YLHZVUHISL

ZLJ\YP[‘ YLX\PYLTLU[Z [OH[ HWWS‘ H[ [OL 6\Z[VTLY!Z WYLTPZLZ HUK [OH[ OH]L ILLU JVTT\UPJH[LK [V P[ \UKLY JSH\ZL +&)&+&
&" 0@>?;92=!> ;/864.?6;:>
+&) COL 6\Z[VTLY ZOHSS2

3.1.1 JV%VWLYH[L ̂ P[O [OL 6VTWHU‘ PU HSS TH[[LYZ YLSH[PUN [V [OL BLY]PJLZ3
3.1.2 WYV]PKL$ MVY [OL 6VTWHU‘$ P[Z HNLU[Z$ Z\IJVU[YHJ[VYZ$ JVUZ\S[HU[Z HUK LTWSV‘LLZ$ HJJLZZ [V [OL 6\Z[VTLY!Z WYLTPZLZ$

VMMPJL HJJVTTVKH[PVU$ KH[H HUK V[OLY TH[LYPHSZ HUK MHJPSP[PLZ HZ YLX\PYLK I‘ [OL 6VTWHU‘3
3.1.3 PUMVYT [OL 6VTWHU‘ VM HSS OLHS[O HUK ZHML[‘ Y\SLZ HUK YLN\SH[PVUZ HUK HU‘ V[OLY YLHZVUHISL ZLJ\YP[‘ YLX\PYLTLU[Z [OH[

HWWS‘ H[ [OL 6\Z[VTLY!Z WYLTPZLZ3
+&* :M [OL 6VTWHU‘!Z WLYMVYTHUJL VM P[Z VISPNH[PVUZ \UKLY [OPZ 4NYLLTLU[ PZ WYL]LU[LK VY KLSH‘LK I‘ HU‘ HJ[ VY VTPZZPVU VM [OL

6\Z[VTLY$ P[Z HNLU[Z$ Z\IJVU[YHJ[VYZ$ JVUZ\S[HU[Z VY LTWSV‘LLZ$ [OL 6VTWHU‘ ZOHSS UV[ IL SPHISL MVY HU‘ JVZ[Z$ JOHYNLZ VY
SVZZLZ Z\Z[HPULK VY PUJ\YYLK I‘ [OL 6\Z[VTLY [OH[ HYPZL KPYLJ[S‘ VY PUKPYLJ[S‘ MYVT Z\JO WYL]LU[PVU VY KLSH‘&

’" 05.=42> .:1 <.C92:?
,&) :U JVUZPKLYH[PVU VM [OL WYV]PZPVU VM [OL BLY]PJLZ I‘ [OL 6VTWHU‘$ [OL 6\Z[VTLY ZOHSS WH‘ [OL JOHYNLZ HZ ZL[ V\[ PU BJOLK\SL )&
,&* DUSLZZ V[OLY^PZL Z[H[LK PU BJOLK\SL ) WYPJLZ L_JS\KL E4C$ ^OPJO [OL 6VTWHU‘ ZOHSS HKK [V P[Z PU]VPJLZ H[ [OL HWWYVWYPH[L YH[L&
,&+ :U]VPJLZ ZOHSS IL PZZ\LK HZ ZL[ V\[ PU BJOLK\SL ) HUK [OL 6\Z[VTLY ZOHSS WH‘ LHJO PU]VPJL PU M\SS HUK PU JSLHYLK M\UKZ$ ^P[OPU +(

KH‘Z VM YLJLPW[ [V H IHUR HJJV\U[ UVTPUH[LK PU ^YP[PUN I‘ [OL 6VTWHU‘&
,&, FP[OV\[ WYLQ\KPJL [V HU‘ V[OLY YPNO[ VY YLTLK‘ [OH[ P[ TH‘ OH]L$ PM [OL 6\Z[VTLY MHPSZ [V WH‘ [OL 6VTWHU‘ VU [OL K\L KH[L$

[OL 6VTWHU‘ TH‘2
,&,&) JOHYNL PU[LYLZ[ VU Z\JO Z\T MYVT [OL K\L KH[L MVY WH‘TLU[ \U[PS WH‘TLU[ PZ THKL$ ^OL[OLY ILMVYL VY HM[LY HU‘ Q\KNTLU[

\UKLY [OL <H[L @H‘TLU[ VM 6VTTLYJPHS 7LI[Z ":U[LYLZ[# 4J[ )110 HUK [OL 6\Z[VTLY ZOHSS WH‘ [OL PU[LYLZ[ PTTLKPH[LS‘ VU
KLTHUK3 HUK

,&,&* Z\ZWLUK HSS BLY]PJLZ \U[PS WH‘TLU[ OHZ ILLU THKL PU M\SS&
,&- CPTL MVY WH‘TLU[ ZOHSS IL VM [OL LZZLUJL VM [OPZ 4NYLLTLU[&
(" 6:?28820?@.8 <=;<2=?C =645?>
-&) 4Z  IL[^LLU  [OL  6\Z[VTLY  HUK  [OL  6VTWHU‘$  HSS  :U[LSSLJ[\HS  @YVWLY[‘  APNO[Z  PU  [OL  7LSP]LYHISLZ  ZOHSS  IL  V^ULK  I‘  [OL

6VTWHU‘& B\IQLJ[ [V K\L WH‘TLU[ I‘ [OL 6\Z[VTLY$ [OL 6VTWHU‘ SPJLUZLZ HSS Z\JO YPNO[Z [V [OL 6\Z[VTLY MYLL VM JOHYNL HUK
VU H  UVU%L_JS\ZP]L$  ^VYSK^PKL IHZPZ  [V  Z\JO L_[LU[  HZ  PZ  ULJLZZHY‘  [V  LUHISL  [OL  6\Z[VTLY  [V  THRL YLHZVUHISL  \ZL  VM  [OL
7LSP]LYHISLZ HUK [OL BLY]PJLZ&

)" 8696?.?6;: ;3 86./686?C
.&) COPZ  JSH\ZL  .  ZL[Z  V\[  [OL  LU[PYL  MPUHUJPHS  SPHIPSP[‘  VM  [OL  6VTWHU‘  "PUJS\KPUN  HU‘  SPHIPSP[‘  MVY  [OL  HJ[Z  VY  VTPZZPVUZ  VM  P[Z

LTWSV‘LLZ$ HNLU[Z$ JVUZ\S[HU[Z HUK Z\IJVU[YHJ[VYZ# [V [OL 6\Z[VTLY PU YLZWLJ[ VM2
.&)&) HU‘ IYLHJO VM [OPZ 4NYLLTLU[3
.&)&* HU‘ \ZL THKL I‘ [OL 6\Z[VTLY VM [OL BLY]PJLZ$ [OL 7LSP]LYHISLZ VY HU‘ WHY[ VM [OLT3 HUK
.&)&+ HU‘ YLWYLZLU[H[PVU$ Z[H[LTLU[ VY [VY[PV\Z HJ[ VY VTPZZPVU "PUJS\KPUN ULNSPNLUJL# HYPZPUN \UKLY VY PU JVUULJ[PVU ^P[O [OPZ

4NYLLTLU[&
.&* 4SS ^HYYHU[PLZ$ JVUKP[PVUZ HUK V[OLY [LYTZ PTWSPLK I‘ Z[H[\[L VY JVTTVU SH^ HYL$ [V [OL M\SSLZ[ L_[LU[ WLYTP[[LK I‘ SH^$

L_JS\KLK MYVT [OPZ 4NYLLTLU[&
.&+ >V[OPUN PU [OPZ 4NYLLTLU[ SPTP[Z VY L_JS\KLZ [OL SPHIPSP[‘ VM [OL 6VTWHU‘2

.&+&) MVY KLH[O VY WLYZVUHS PUQ\Y‘ YLZ\S[PUN MYVT ULNSPNLUJL3 VY

.&+&* MVY HU‘ KHTHNL VY SPHIPSP[‘ PUJ\YYLK I‘ [OL 6\Z[VTLY HZ H YLZ\S[ VM MYH\K VY MYH\K\SLU[ TPZYLWYLZLU[H[PVU I‘ [OL 6VTWHU‘&
.&, B\IQLJ[ [V JSH\ZL .&* HUK JSH\ZL .&+2

.&,&) [OL 6VTWHU‘ ZOHSS UV[ IL SPHISL MVY2
.&,&)&) SVZZ VM WYVMP[Z3 VY
.&,&)&* SVZZ VM I\ZPULZZ3 VY
.&,&)&+ KLWSL[PVU VM NVVK^PSS HUK’VY ZPTPSHY SVZZLZ3 VY
.&,&)&, SVZZ VM HU[PJPWH[LK ZH]PUNZ3 VY



ABBYY UK Ltd. Terms and Conditions of Delivery and Service
2

.&,&)&- SVZZ VM VY JVYY\W[PVU VM KH[H VY PUMVYTH[PVU3 VY

.&,&)&. HU‘ ZWLJPHS$ PUKPYLJ[$ JVUZLX\LU[PHS VY W\YL LJVUVTPJ SVZZ$ JVZ[Z$ KHTHNLZ$ JOHYNLZ VY L_WLUZLZ3 HUK
.&,&* [OL 6VTWHU‘!Z [V[HS SPHIPSP[‘ PU JVU[YHJ[$ [VY[ "PUJS\KPUN ULNSPNLUJL VY IYLHJO VM Z[H[\[VY‘ K\[‘#$ TPZYLWYLZLU[H[PVU$

YLZ[P[\[PVU VY V[OLY^PZL HYPZPUN PU JVUULJ[PVU ^P[O [OL WLYMVYTHUJL VY JVU[LTWSH[LK WLYMVYTHUJL VM [OPZ 4NYLLTLU[ ZOHSS
IL SPTP[LK [V [OL WYPJL WHPK MVY [OL BLY]PJLZ&

*" 1.?. <=;?20?6;:
/&) COL 6\Z[VTLY ̂ HYYHU[Z [OH[ WLYZVUHS KH[H Z\WWSPLK VY [V IL Z\WWSPLK I‘ P[ [V [OL 6VTWHU‘ YLSH[LZ VUS‘ [V WLYZVUZ ^OV OH]L

JVUZLU[LK [V Z\JO Z\WWS‘3
/&* COL 6VTWHU‘ ^PSS VUS‘ \ZL Z\JO WLYZVUHS KH[H PU JVUULJ[PVU ^P[O [OL Z\WWS‘ VM [OL BLY]PJLZ HUK ^PSS KLSL[L HUK’VY JVYYLJ[ P[ H[

[OL YLX\LZ[ VM [OL 6\Z[VTLY3 HUK
/&+ COL 6VTWHU‘ TH‘ [YHUZMLY Z\JO KH[H [V HU‘ Z\JJLZZVY [V P[Z I\ZPULZZ VY [V P[Z HZZVJPH[LK JVTWHUPLZ I\[ Z\IQLJ[ [V [OL

YLZ[YPJ[PVU PU JSH\ZL /&* HIV]L
+" ?2=96:.?6;:
0&) B\IQLJ[ [V JSH\ZL 0&* HUK JSH\ZL 0&+$ [OPZ 4NYLLTLU[ ZOHSS [LYTPUH[L H\[VTH[PJHSS‘ VU JVTWSL[PVU VM [OL BLY]PJLZ&
0&* FP[OV\[ WYLQ\KPJL [V HU‘ V[OLY YPNO[Z VY YLTLKPLZ ^OPJO [OL WHY[PLZ TH‘ OH]L$ LP[OLY WHY[‘ TH‘ [LYTPUH[L [OPZ 4NYLLTLU[

^P[OV\[ SPHIPSP[‘ [V [OL V[OLY PTTLKPH[LS‘ VU NP]PUN UV[PJL [V [OL V[OLY PM2
0&*&) [OL V[OLY WHY[‘ MHPSZ [V WH‘ HU‘ HTV\U[ K\L \UKLY [OPZ 4NYLLTLU[ VU [OL K\L KH[L MVY WH‘TLU[ HUK YLTHPUZ PU KLMH\S[

UV[ SLZZ [OHU )( KH‘Z HM[LY ILPUN UV[PMPLK PU ^YP[PUN [V THRL Z\JO WH‘TLU[3 VY
0&*&* [OL V[OLY WHY[‘ JVTTP[Z H TH[LYPHS IYLHJO VM HU‘ VM [OL TH[LYPHS [LYTZ VM [OPZ 4NYLLTLU[ HUK "PM Z\JO H IYLHJO PZ

YLTLKPHISL# MHPSZ [V YLTLK‘ [OH[ IYLHJO P̂[OPU +( KH‘Z VM [OH[ WHY[‘ ILPUN UV[PMPLK PU ^YP[PUN VM [OL IYLHJO3 VY
0&*&+ [OL V[OLY WHY[‘ YLWLH[LKS‘ IYLHJOLZ HU‘ VM [OL [LYTZ VM [OPZ 4NYLLTLU[ PU Z\JO H THUULY HZ [V YLHZVUHIS‘ Q\Z[PM‘ [OL

VWPUPVU [OH[ P[Z JVUK\J[ PZ PUJVUZPZ[LU[ ^P[O P[ OH]PUN [OL PU[LU[PVU VY HIPSP[‘ [V NP]L LMMLJ[ [V [OL [LYTZ VM [OPZ 4NYLLTLU[3
VY

0&*&, [OL V[OLY WHY[‘ Z\ZWLUKZ$ VY [OYLH[LUZ [V Z\ZWLUK$ WH‘TLU[ VM P[Z KLI[Z$ PZ \UHISL [V WH‘ P[Z KLI[Z HZ [OL‘ MHSS K\L$ HKTP[Z
PUHIPSP[‘ [V WH‘ P[Z KLI[Z VY "ILPUN H JVTWHU‘# PZ KLLTLK \UHISL [V WH‘ P[Z KLI[Z ^P[OPU [OL TLHUPUN VM ZLJ[PVU )*+ VM [OL
:UZVS]LUJ‘  4J[  )10. VY  "ILPUN H  UH[\YHS  WLYZVU#  PZ  KLLTLK LP[OLY  \UHISL  [V  WH‘  P[Z  KLI[Z  VY  HZ  OH]PUN UV YLHZVUHISL
WYVZWLJ[  VM  ZV  KVPUN$  PU  LP[OLY  JHZL$  ^P[OPU  [OL  TLHUPUN  VM  ZLJ[PVU  *.0  VM  [OL  :UZVS]LUJ‘  4J[  )10.  VY  "ILPUN  H
WHY[ULYZOPW# OHZ HU‘ WHY[ULY [V ^OVT HU‘ VM [OL MVYLNVPUN HWWS‘3 VY

0&*&- [OL V[OLY WHY[‘ LU[LYZ PU[V VY ILJVTLZ Z\IQLJ[ [V HU‘ PUZVS]LUJ‘ WYVJLZZ VY WYVJLLKPUNZ&
0&+ ?U [LYTPUH[PVU VM [OPZ 4NYLLTLU[ MVY HU‘ YLHZVU2

0&+&) [OL 6\Z[VTLY ZOHSS PTTLKPH[LS‘ WH‘ [V [OL 6VTWHU‘ HSS VM [OL 6VTWHU‘!Z V\[Z[HUKPUN \UWHPK PU]VPJLZ HUK PU[LYLZ[ HUK$
PU YLZWLJ[ VM BLY]PJLZ Z\WWSPLK I\[ MVY ^OPJO UV PU]VPJL OHZ ILLU Z\ITP[[LK$ [OL 6VTWHU‘ TH‘ Z\ITP[ HU PU]VPJL$ ^OPJO
ZOHSS IL WH‘HISL PTTLKPH[LS‘ VU YLJLPW[3 HUK

0&+&* [OL HJJY\LK YPNO[Z HUK SPHIPSP[PLZ VM [OL WHY[PLZ HZ H[ [LYTPUH[PVU HUK [OL JVU[PU\H[PVU VM HU‘ WYV]PZPVU L_WYLZZS‘ Z[H[LK [V
Z\Y]P]L VY PTWSPJP[S‘ Z\Y]P]PUN [LYTPUH[PVU$ ZOHSS UV[ IL HMMLJ[LK&

," 3;=02 9.72@=2
1&) 4 WHY[‘ ZOHSS  UV[ IL PU IYLHJO VM [OPZ 4NYLLTLU[$ UVY SPHISL MVY HU‘ MHPS\YL VY KLSH‘ PU WLYMVYTHUJL VM HU‘ VISPNH[PVUZ \UKLY

[OPZ 4NYLLTLU[ HYPZPUN MYVT VY H[[YPI\[HISL [V HJ[Z$ L]LU[Z$ VTPZZPVUZ VY HJJPKLU[Z IL‘VUK P[Z YLHZVUHISL JVU[YVS "3OQFG
9DKGTQG 2UGNS#

1&* :M [OL 9VYJL =HQL\YL 8]LU[ WYL]HPSZ MVY H JVU[PU\V\Z WLYPVK VM TVYL [OHU VUL TVU[O$ LP[OLY WHY[‘ TH‘ [LYTPUH[L [OPZ
4NYLLTLU[ I‘ NP]PUN ^YP[[LU UV[PJL [V [OL V[OLY WHY[‘& B\JO [LYTPUH[PVU ZOHSS IL ^P[OV\[ WYLQ\KPJL [V [OL YPNO[Z VM [OL WHY[PLZ
PU YLZWLJ[ VM HU‘ IYLHJO VM [OPZ 4NYLLTLU[ VJJ\YYPUN WYPVY [V Z\JO [LYTPUH[PVU&

$#" A.=6.?6;:
>V ]HYPH[PVU VM [OPZ 4NYLLTLU[ ZOHSS IL ]HSPK \USLZZ P[ PZ PU ^YP[PUN HUK ZPNULK I‘ VY VU ILOHSM VM LHJO VM [OL WHY[PLZ&

$$" B.6A2=
))&) 9HPS\YL  [V  L_LYJPZL$  VY  HU‘  KLSH‘  PU  L_LYJPZPUN$  HU‘  YPNO[  VY  YLTLK‘  WYV]PKLK  \UKLY  [OPZ  4NYLLTLU[  VY  I‘  SH^  ZOHSS  UV[

JVUZ[P[\[L H ^HP]LY VM [OH[ "VY HU‘ V[OLY# YPNO[ VY YLTLK‘$ UVY ZOHSS P[ WYLJS\KL VY YLZ[YPJ[ HU‘ M\Y[OLY L_LYJPZL VM [OH[ "VY HU‘
V[OLY# YPNO[ VY YLTLK‘&

))&* >V ZPUNSL  VY  WHY[PHS  L_LYJPZL  VM  HU‘  YPNO[  VY  YLTLK‘ WYV]PKLK \UKLY  [OPZ  4NYLLTLU[  VY  I‘  SH^ ZOHSS  WYLJS\KL VY  YLZ[YPJ[  [OL
M\Y[OLY L_LYJPZL VM HU‘ Z\JO YPNO[ VY YLTLK‘&

$%" 2:?6=2 .4=2292:?
)*&) COPZ 4NYLLTLU[ HUK HU‘ KVJ\TLU[Z YLMLYYLK [V PU P[ VY HUUL_LK [V P[ HUK PUP[PHSLK I‘ [OL WHY[PLZ JVUZ[P[\[L [OL ^OVSL

4NYLLTLU[ IL[^LLU [OL WHY[PLZ HUK Z\WLYZLKL HU‘ WYL]PV\Z HYYHUNLTLU[$ \UKLYZ[HUKPUN VY HNYLLTLU[ IL[^LLU [OLT
YLSH[PUN [V [OL Z\IQLJ[ TH[[LY VM [OPZ 4NYLLTLU[&

)*&* COL 6\Z[VTLY HJRUV^SLKNLZ [OH[$ PU LU[LYPUN PU[V [OPZ 4NYLLTLU[ P[ KVLZ UV[ YLS‘ VU HU‘ Z[H[LTLU[$ YLWYLZLU[H[PVU$
HZZ\YHUJL VY ^HYYHU[‘ "=GPQGRGNSDSJON# VM HU‘ WLYZVU "^OL[OLY H WHY[‘ [V [OPZ 4NYLLTLU[ VY UV[# V[OLY [OHU HZ L_WYLZZS‘
ZL[ V\[ PU [OPZ 4NYLLTLU[& 8HJO WHY[‘ HNYLLZ [OH[ [OL VUS‘ YLTLKPLZ H]HPSHISL [V P[ HYPZPUN V\[ VM VY PU JVUULJ[PVU ^P[O H
ALWYLZLU[H[PVU ZOHSS IL MVY IYLHJO VM JVU[YHJ[&

)*&+ >V[OPUN PU [OPZ JSH\ZL ZOHSS SPTP[ VY L_JS\KL HU‘ SPHIPSP[‘ MVY MYH\K&
$&" =645?> ;3 ?56=1 <.=?62>

4 WLYZVU ^OV PZ UV[ H WHY[‘ [V [OPZ 4NYLLTLU[ ZOHSS UV[ OH]L HU‘ YPNO[Z \UKLY VY PU JVUULJ[PVU ^P[O P[&
$’" :;?602>

4SS UV[PJLZ [V IL NP]LU VY THKL OLYL\UKLY ZOHSS IL PU ^YP[PUN HUK WVZ[LK I‘ MPYZ[ JSHZZ WVZ[ VY ZLU[ I‘ MH_ [V [OL WHY[‘ [V YLJLP]L
[OL ZHTL H[ [OL HKKYLZZLZ VY MH_ U\TILYZ VM [OL WHY[PLZ ZOV^U PU [OPZ 4NYLLTLU[ VY H[ Z\JO V[OLY HKKYLZZLZ HZ LHJO WHY[‘
TH‘ UV[PM‘ [OL V[OLY MYVT [PTL [V [PTL MVY [OPZ W\YWVZL HUK ZOHSS IL KLLTLK [V OH]L ILLU KLSP]LYLK [OYLL KH‘Z HM[LY WVZ[PUN PU
H WYL%WHPK LU]LSVWL HKKYLZZLK HZ HIV]L VY \WVU [OL KH[L VM [YHUZTPZZPVU HZ HWWYVWYPH[L&


	Terms and Conditions of ABBYY UK Limited
	Terms and Conditions of ABBYY UK Limited
	1.
	1. INTERPRETATION
	1.1 The definitions and rules of interpretation in this clause apply in this Agreement.
	1.2 Clause, schedule and paragraph headings shall not affect the interpretation of this Agreement.
	1.3 A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality).
	1.4 Words in the singular shall include the plural and vice versa.

	2. COMPANY'S OBLIGATIONS
	2.1 The Company shall provide the Services, and deliver the Deliverables to the Customer, in accordance with Schedule 1.
	2.2 The Company shall use reasonable endeavours to observe all health and safety rules and regulations and any other reasonable security requirements that apply at the Customer's premises and that have been communicated to it under clause 3.1.3.

	3. CUSTOMER'S OBLIGATIONS
	3.1 The Customer shall:
	3.2 If the Company's performance of its obligations under this Agreement is prevented or delayed by any act or omission of the Customer, its agents, subcontractors, consultants or employees, the Company shall not be liable for any costs, charges or losses sustained or incurred by the Customer that arise directly or indirectly from such prevention or delay.

	4. CHARGES AND PAYMENT
	4.1 In consideration of the provision of the Services by the Company, the Customer shall pay the charges as set out in Schedule 1.
	4.2 Unless otherwise stated in Schedule 1 prices exclude VAT, which the Company shall add to its invoices at the appropriate rate.
	4.3 Invoices shall be issued as set out in Schedule 1 and the Customer shall pay each invoice in full and in cleared funds, within 30 days of receipt to a bank account nominated in writing by the Company.
	4.4 Without prejudice to any other right or remedy that it may have, if the Customer fails to pay the Company on the due date, the Company may:
	4.4.1 charge interest on such sum from the due date for payment until payment is made, whether before or after any judgment under the Late Payment of Commercial Debts (Interest) Act 1998 and the Customer shall pay the interest immediately on demand; and
	4.4.2 suspend all Services until payment has been made in full.

	4.5 Time for payment shall be of the essence of this Agreement.

	5. INTELLECTUAL PROPERTY RIGHTS
	5.1 As between the Customer and the Company, all Intellectual Property Rights in the Deliverables shall be owned by the Company. Subject to due payment by the Customer, the Company licenses all such rights to the Customer free of charge and on a non-exclusive, worldwide basis to such extent as is necessary to enable the Customer to make reasonable use of the Deliverables and the Services.

	6. LIMITATION OF LIABILITY
	6.1 This clause 6 sets out the entire financial liability of the Company (including any liability for the acts or omissions of its employees, agents, consultants and subcontractors) to the Customer in respect of:
	6.1.1 any breach of this Agreement;
	6.1.2 any use made by the Customer of the Services, the Deliverables or any part of them; and
	6.1.3 any representation, statement or tortious act or omission (including negligence) arising under or in connection with this Agreement.

	6.2 All warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by law, excluded from this Agreement.
	6.3 Nothing in this Agreement limits or excludes the liability of the Company:
	6.3.1 for death or personal injury resulting from negligence; or
	6.3.2 for any damage or liability incurred by the Customer as a result of fraud or fraudulent misrepresentation by the Company.

	6.4 Subject to clause 6.2 and clause 6.3:
	6.4.1 the Company shall not be liable for:
	6.4.1.1 loss of profits; or
	6.4.1.2 loss of business; or
	6.4.1.3 depletion of goodwill and/or similar losses; or
	6.4.1.4 loss of anticipated savings; or
	6.4.1.5 loss of or corruption of data or information; or
	6.4.1.6 any special, indirect, consequential or pure economic loss, costs, damages, charges or expenses; and

	6.4.2 the Company's total liability in contract, tort (including negligence or breach of statutory duty), misrepresentation, restitution or otherwise arising in connection with the performance or contemplated performance of this Agreement shall be limited to the price paid for the Services.


	7. DATA PROTECTION
	7.1 The Customer warrants that personal data supplied or to be supplied by it to the Company relates only to persons who have consented to such supply;
	7.2 The Company will only use such personal data in connection with the supply of the Services and will delete and/or correct it at the request of the Customer; and
	7.3 The Company may transfer such data to any successor to its business or to its associated companies but subject to the restriction in clause 7.2 above

	8. TERMINATION
	8.1 Subject to clause 8.2 and clause 8.3, this Agreement shall terminate automatically on completion of the Services.
	8.2 Without prejudice to any other rights or remedies which the parties may have, either party may terminate this Agreement without liability to the other immediately on giving notice to the other if:
	8.2.1 the other party fails to pay any amount due under this Agreement on the due date for payment and remains in default not less than 10 days after being notified in writing to make such payment; or
	8.2.2 the other party commits a material breach of any of the material terms of this Agreement and (if such a breach is remediable) fails to remedy that breach within 30 days of that party being notified in writing of the breach; or
	8.2.3 the other party repeatedly breaches any of the terms of this Agreement in such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms of this Agreement; or
	8.2.4 the other party suspends, or threatens to suspend, payment of its debts, is unable to pay its debts as they fall due, admits inability to pay its debts or (being a company) is deemed unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986 or (being a natural person) is deemed either unable to pay its debts or as having no reasonable prospect of so doing, in either case, within the meaning of section 268 of the Insolvency Act 1986 or (being a partnership) has any partner to whom any of the foregoing apply; or
	8.2.5 the other party enters into or becomes subject to any insolvency process or proceedings.

	8.3 On termination of this Agreement for any reason:
	8.3.1 the Customer shall immediately pay to the Company all of the Company's outstanding unpaid invoices and interest and, in respect of Services supplied but for which no invoice has been submitted, the Company may submit an invoice, which shall be payable immediately on receipt; and
	8.3.2 the accrued rights and liabilities of the parties as at termination and the continuation of any provision expressly stated to survive or implicitly surviving termination, shall not be affected.


	9. FORCE MAJEURE
	9.1 A party shall not be in breach of this Agreement, nor liable for any failure or delay in performance of any obligations under this Agreement arising from or attributable to acts, events, omissions or accidents beyond its reasonable control (Force Majeure Event)
	9.2 If the Force Majeure Event prevails for a continuous period of more than one month, either party may terminate this Agreement by giving written notice to the other party. Such termination shall be without prejudice to the rights of the parties in respect of any breach of this Agreement occurring prior to such termination.

	10. VARIATION
	11. WAIVER
	11.1 Failure to exercise, or any delay in exercising, any right or remedy provided under this Agreement or by law shall not constitute a waiver of that (or any other) right or remedy, nor shall it preclude or restrict any further exercise of that (or any other) right or remedy.
	11.2 No single or partial exercise of any right or remedy provided under this Agreement or by law shall preclude or restrict the further exercise of any such right or remedy.

	12. ENTIRE AGREEMENT
	12.1 This Agreement and any documents referred to in it or annexed to it and initialed by the parties constitute the whole Agreement between the parties and supersede any previous arrangement, understanding or agreement between them relating to the subject matter of this Agreement.
	12.2 The Customer acknowledges that, in entering into this Agreement it does not rely on any statement, representation, assurance or warranty (Representation) of any person (whether a party to this Agreement or not) other than as expressly set out in this Agreement. Each party agrees that the only remedies available to it arising out of or in connection with a Representation shall be for breach of contract.
	12.3 Nothing in this clause shall limit or exclude any liability for fraud.

	13. RIGHTS OF THIRD PARTIES
	14. NOTICES

